S ot

SCALE YOUR SERVICE OFFERINGS WITH OUR TEAM

T: +1(919)234-7876

E: info@bluespark.com bluepr fl'(

W: bluespark.com




Table of Contents

We help organizations achieve greater
impact through user experience and design. User Experience & Design Services
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Finding a partner that shares your values and work ethic can be difficult. Our UX & Design team knows how to collaborate
We speak your language ..

with development shops to deliver real results.
Our services

Over the years we've been involved in some really big global development projects, where we've crafted our own design Recent Awards
methods to improve communication, creativity, and efficiency while aligning with development best practices. Our tools

are cutting edge but our approach is intuitive, flexible, and easy to customize; integrating quickly and easily into existing o
Obermeyer

workflows is what sets us apart.
StickerGiant
We understand you're busy with development. We want to add value to your process so you can sell bigger projects.
Duke University ..
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“ Contrary to what some might think,

‘Design’ isn't just the process of making things
look pretty. Design is the result of hundreds
of aesthetic decisions, driven by data, ux,

and years of experience.

Rusty Segars - Creative Director

We speak your language.

What users say they do and what they actually do are often times different. Our approach ensures
we align user needs with project and business objectives.

We work hard to design without disruption. We use development and project management language
to facilitate communication and ensure a design can be turned into a product without major headaches.

Experience has taught us that integrating development terminology into the entire design process
is critical, which is why we've employed a wide variety of tools to plan, track, chat, share, and iterate.

We'll meet you and your clients where it's most convenient.
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We use human-centered design methodologies to offer

a full spectrum of services for a full spectrum of clients.

Strategy

Digital strategy
Brand strategy
UX & Design strategy
Content strategy

Opportunity mapping

Human-centered
Design

Iterative product sketches
Wireframes
User experience design (UX)
User interface design (Ul & MUI)

Interaction design

Validation

User research

Journey mapping

Prototyping

Usability testing

k

TOP \ TOP
UX AGENCIES WEB DESIGNERS

Clutch \ / Clutch

RALEIGH . o UNITED STATES
2018 2018

“Good design is like a refrigerator — when it works,
no one notices, but when it doesn't, it sure stinks. ,,

Irene Au
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e Problem

Obermeyer needed a simplified and unified

@ Learn more at bluespark.com/obermeyer
Find Obermeyer Gear in over ecommerce solution to address the unique needs

O bermeye r 700 locations around the globe : of their Dealers, consumers, and VIP customers.

Our deslars arm eac to R yout next ooedl

Their existing solution was costly and complex.

vy " OBERMEeYeR

: : i - canlend . LB Brckeneig, Colora 8. Our St \ Many of their customers found the system confusing.
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Started in 1947, Obermeyer had one goal in mind —

to help his ski school students stay warm and dry. His love Toon o pgor What’s more, the system was suffering under the

for both skiing and engineering lead to the first down parka strain of their growth. They needed a system that

v'.ki"ngm.fllacket could grow with them, that didn’t incur recurring
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and mirrored sunglasses, among many other inventions.

costs, and that all of their users found easy-to-use.

Solution

Sadie Knit Jacket Gracey Fleece

e Complete user experience overhaul

i e Combined the B2C and B2B web properties

enen T

HMote Categories

together to create a cohesive user experience

Uct Features e Designed for a multi-display universe
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e Designed tools for Merchandisers
e Designed online training experience
for sales associates
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increase in referrals to their dealers
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@ Learn more at bluespark.com/stickergiant e Problem

In 2015, StickerGiant was a business whose

growth was constrained by a website that was

StickerGiant

-rkeR ‘ — under performing. They needed a web partner
0 o s i (866) 741900

. . . . to elevate its web presence and ensure that the
StickerGiant is a custom label and sticker producer located

= site was growing the business - not holding it
. : QUALITY CUSTOM . (55) 7790
@l oa . . .
in Longmont, Colorado. As a Forbes top 25 small business, STICKERS & LABELS el back. In particular, the site was not responsive
- H H H (o) H H The Fastest Way To
the 39 person organizationis 100% online, so their Get Great Custom Stickers and lacked some of the common ecommerce
website is critical to their success and growth. e capabilities (such as user accounts and order
CREATE A STICKER 1 Individual stickers with the back iners cut o the size and tracking). Complicating the situation, much of
shape of the sticker, No die cut fees for custom shapes.
Printed in full color on white U”' !os};dem: with cutdoor . .
OVERNIGHT PRINTING bl e Soc i e o ey o oS o the customer experience was handled offline
» 1. % % d % 4 Best for Custom Shape Designs
: because the company’s CRM system was only
partially integrated with its website.
KISS CUT STICKERS
Digitally printed with free custom shapes with the backing
: : material a little Iargef.rhan .(ne sticker itself. C.an be used .
ARTWORK APPROVE CALL US IPS . et gl Q Solution
2017 vs 2016 ary 10°f hrry REQUIREMENTS YOUR PROD ANYTIME TOMORROW ' ey o
VS = Wée accept any type of fils formatand  Wewant y your st a We love the phone and ding  Once your order is finalized and your % % o Most Papular Cholee
offer many mplates. f youe i send y ¥ by to ariswer your questions, call us at M;Wmﬂmw .
- bl b L S el B b ot B el e S o it s S'“cke% (866) 774-7900 e Complete User Experience overhaul
Account approve your proof} your call business day. Glb‘l'l ‘gt Estickorguntsom
information = ° e Complete redesign
Ht Profile GLOSSY WHITE LABELS =
. e e Designed a mobile experience
Bck WHAT OUR CUSTOMERS ARE SAYING o Tnadvss o i CREATE A
oS Srad G gl CUSTOM STICKER
o Invorc When your customer service experience is as good as it is with StickerGiant, you will e b I mprovements to the checkout flow
2 olle U Order History g0 back to them for repeat business. They have the quality. My stickers go on music RN T e s m WY ACCOUNT -
o ) gear & get banged up a lot. Some ather bands give me cheap stickers that quickly ° User tested every Stage of the checkout
: peel off my stuff. Not my StickerGiant stickers, They stay. The price is competitive, Go ABOUT U5
. SRR e STICAER TORES process in an effort to tune conversions
Increase in Desktop Revenue ASTNWOLEE CLEAR LABELS NS PP PROBGRTS 4
e 2 4] These custom labels are printed In full color on a clear i i i
P * ke k R ek e o bass Vi e Designed account functionality so customers
water and oils and are finished on a roll, with an indoor
el 3 could self-service their needs, reducing impact
# % % % % Clear Labeling for Products
100% A on Customer Service
CUSTOMER support@stickergiant.com .

SATISFACTION

362%

Increase in Mobile Revenue

MATTE LABELS

These custom [abels have a satin-like look, and are finished
an a roll. They give products a high end appearance and
are easy to write on. Printed in full color on white
polypropylene with indcor use matte laminate.

| SIGN UP FOR OUR NEWSLETTER!

“o

bluespark

# o o o o Satin Finish

StickerGlant.com Inc. 880 Weaver Park Ro.

Copyright © 2016 StickerGlant.com Inc. All r

CONTAGTUS | STICKER STORIES | SITEMAP | PRIVACY NOTICE D GeoTrust:

PRINTING

CLEAR STICKERS

Digitally printed using full color on clear polypropylens




@ Learn more at bluespark.com/work/building-community-through-content

Red Hat

opensource.com

Articles =

Resources - Downloads - About - The Open Org ~

Bluespark provides ongoing Design (Ul/UX) strategy and enhancements

to Red Hat'’s highly-popular open source community site, an outreach

project for the $3B technology provider.

opensource.com

Articles ™ Resounses ™
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Get the newsletter

Join the 85,000 open
source advocates who
receive our giveaway alerts
and article roundups.
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Textricator: Data extraction
and measurement made simple

New open source tool extracts complex data from PDF docs,
no programming skills required.

24 0l 2018 | Stephen Byre 3 | Steve Spiker 3 | 27dh | 1 comment

Image by : cpensource.com

You probably know the feeling: You ask for data and get a positive response, only
to open the email and find a whole bunch of PDFs attached. Data, interrupted.

We understand your frustration, and we've done something about it: Introducing
Textricator, our first open source product.

‘We're Measures for Justice, a criminal justice research and transparency
organization. Our mission is to provide data transparency for the entire justice
system, from arrest to post-conviction. We do this by producing a series of up to 32
per ing the entire criminal justice system, county by
county. We get our data in many ways—all legal, of course—and while many state
and county agencies are data-savvy, giving us quality, formatted data in CSVs, the
data is often bundled inside software with no simple way to get it out. PDF reports
are the best they can offer.

Developers Joa Hale and Stephen Byrne have spent the past two years developing
Textricator to extract tens of thousands of pages of data for our internal use,
Textricator can process just about any text-based PDF format—not just tables, but
complex reports with wrapping text and detail sections generated from tools like
Crystal Reports. Simply tell Textricator the attributes of the fields you want to
collect, and it chomps through the document, collecting and writing out your
records.

Mot a software engineer? Textricator doesn't require programming skills; rather, the
user describes the structure of the PDF and Textricator handles the rest. Most
users run it via the line; h ab based GUI is

‘We evaluated other great open source solutions like Tabula, but they just couldn't
handle the structure of some of the PDFs we needed to scrape. “Textricator is both
flenible and powerful and has cut the time we spend to process large datasets from
days to hours,” says Andrew Branch, director of technology.

At MFJ, we're cc itted to s y and kn haring, which includes
making our software available to anyone, especially those trying to free and share
Aata raidnlisnks Toavinsatsar e avallabhla An CEk s and ralassad nddar Rl | A#ars

Containers
DevOps
Gaming
Government
Hardware
Law

Linux
OpenStack
Programming
SysAdmin
Resources
Downloads
About

The Open Org

opensource.com

= ¥ fa

An introduction to

swap space on
Linux systems

Learn how to modify the amount
of swap space available on your
Linux system, and how much you

really need.

A | Devd Both

& | 2 comments

e Problem

Red Hat’s Opensource.com is an industry leader in
news and information about the Open Source Way.
The site promotes open source thinking in a range
of industries from technologies, education,
business, government, health, law, entertainment,
and humanitarian efforts. It's an ambitious project
started by Red Hat’s founder, Jim Whitehurst.
Given the importance of the site’s mission, it needed
awebsite that reflected that - a modern, utilitarian
site that allowed the reader to focus on the content

and the message.

Q Solution

e Optimized mobile Ul experience

e  Optimized Ul design to load faster

e Optimized for accessibility

e Simplified and streamlined content
strategy, including taxonomy (tags),
and navigation

e |mproved content readability - typefaces,
font sizes, colors, navigation paths

e Instilled data-informed Design process

with standardized testing

bluespark



e Problem

The Duke SciPol site looked dated and was difficult

DL]ke 3 : Learn | Events
& 7

Anti-GMO articles tied to
Russian sites, ISU research shows

Russia is funding articles shared online that question the safety of GMOsin an
ure interests and bolster its position as the “ecologically clean alfemative’,

SciPol

to navigate. This navigational challenge happened

Duke University

organically over years of adding seemingly disparate
ENERGY

GENETICS categories and industry verticals. Due to the vast

SciPol is a project of the Duke University Initiative for . o
NANOTECHNOLOGY range of topics, users were finding it difficult to
Science & Society. It’s overarching goal is to increase the Rz“::S:: E locate content resulting in high exit rates and low

& & & B ‘o w

publics literacy of science policy so that they’ll feel capable WATER engagement with the polices that the site aimed

of contributing to and interacting with such policies. e to encourage. The SciPol team challenged us to

increase the average page a user visited and

increase engagement with the policies.
Personalize your experience

@ solution
with policies that matter to you.

e Complete user experience overhaul

ALL NEWS »

rarted Leam More

e Complete redesign
e Designed a personalization

SciPol Policies That Need Action SORTBY ~ and content tailoring strategy

e Designed for mobile devices

1ar kids' tackle
¢ fields cars is at the heart of Uber trial

Quest to dominate self-driving

SciScore = ) ’ Progress « ﬁ ‘ Policy Clout « 0

ENERGY

GENETICS 7 5

15 FEB, 2018 NANOTECHNOLOGY B e neeosies §

Ars Technica - This year's hottest tech-related trial

Maryland could bar
kids' tackle football
on public fields

is Waymo v. Uber. On Monday, what began as a

he Associated Press -
E 5 & not meant to undermine
a1 § to show the state doesnt trade secrels lawsuil back in February 2017 opened

fthat's developmentally in federal court in San Francisco, just blocks from

Power and Security Systems NEUROSCIENCE
(PASS) Act (Public Law 115-78)

The Wathington Port | The Associated

Uber headquarters. Presa - Th

ROBOTICS & Al

Exempts lifesaving security ACT BY 15FER, 2018

ACT BY 15 FEB, 2018

devices from federal energy

efficiency requirements

WATER

Power and Security Systems
(PASS) Act (Public Law 115-78)
Exempts lifesaving security
devices from federal energy

efficiency requirements.

Power and Security Systems
(PASS) Act (Public Law 115-78)
Exempiz |ifesaving security
devices from federal energy
efficiency requirerents,

Power and Security Systems
(PASS) Act (Public Law 115-78)
Exempts lifesaving security
devices from federal energy

efficiency requirements,

SclScore -

75 |

~n

Progress

Policy Clout - a

25

® OO0

Join Our Newsletter

que penatibus el magnis dis parturient montes, nascetur ridiculus mus. Duis mollis, est non
s, nisi erat porttitor ligula, eget facinia odio sem nec elit. Donec id elit non mi porta gravida.

Policies That
Need Action

SciScore I

bluespark



e Problem

Beginning in 2012, the Indiana University Libraries’

web presence was spread across multiple microsites

I nd ia n a U n ive rSity Li b ra ri es INDIANA UNIVERSITY

on various platforms that were difficult to maintain.

Indiana University Libraries iS one Of the Ieading academic Libraries / RESEARCH  CAMPUSLIBRARIES  SERVICES  NEWS&EVENTS  ROOMS > They needed a solution that consolidated their

_ microsites, streamlined content, managed hours
What would you like to find at the library today? S sowos  aewsioens  Roow T

collections, quality service and instructional programs, and | searen to cross-promote content and events throughout
leadership in the application of information technologies. [ Atrinan @ e the libraries.

research library systems in North America, providing strong of operation across all campuses, and made it easier

Today's Hours: 8am - 12am

Herman B Wells Library e a °
INDIANA UNNEHSIW BLUC)M\NG\'ON 3 o So I u t I o n

o0 g eyt — e Modernized the design
SEARCH Li::l'v‘l.'aHl‘,R.“',Hll‘\ 5 |
RESE o J

Libraries /

View mare news

Cahinet of Remixing Our

Curiosities: S Collections:
Unexpected Delights Selections from

of the Lilly Library Maxico

‘ e Incorporated new university brand guidelines
peTwoR. @4

2017 vs 2016 Bor

Popular Services

¢ Integrated with the campus-wide engagement
portal called One.iu

e Extended the design to the libraries sites’

Gorrow. Renew. Request

interior pages

Library Gards

Libraries
Loan Periods

E .H i ] + e Launched ontime and came in under budget
Q 1=

Iy

Renewing WMaterlals

als

"‘:Alri.car.'t Stu&ies"

Reguesting Mater!
, INTERLIBRARY LOAN ASK US! IUCAT: MY ACCOUNT A-Z RESOURCES FULL TEXT E-JOURNALS MORE TASKS AT ONEIU
Retums Today's Hours:

. - M 812
Computing and MoR . :

Digita) Sehalarstin Lirary Webaite

Limit Results

decrease in call-center calls

instructional Sarvices

Supporting Teaching, Learning & Research

Online Learning

fReferance and Research
Services

S enyices for LiD(ary Usefs

with Disabilities

Extand Results

LFILLING e PROMISE ‘

jsitor Infor! mation

reduction in website pages

bluespark

m LIBRAR“':S IU Libraries Annual Report Spend two weeks learning Lilly Library celebrates Mexico
) about AV preservation Remixed
Three library fires - in 1854, 1883, and 1969 -
did not daunt us. Through wars, recessions, Attend this international workshop with 1L The Lilly Library’s collection of sixteenth-
and the birth of the internet. we have collected Libraries’ Moving Image Archive and gain the century Mexican imprints s a remarkable
FEATURED RESOURCES and protected a legacy of knowledge. Our range and skills needed to preserve our resource for the study of the development of
Annual Report offers six stories organized cultural heritage in film, audio, video, digital the press in the New Warld, All sixteenth-

around our strategic nlan. and naner formatts Anoly By Fabruare 15 renturvy Mexican imorinte are rare and thie



@ Learn more at bluespark.com/design-and-ux-strategy-improves-engagement-stanford-site

Stanford History REGISTER  LOGIN SEARCH
Education Group

Stanford University

Reading Like a Historian Beyond the Bubble Civic Online Reasoning = ~ B
ABOUT EVENTS PROIECTS PUBLI

The Stanford History Education Group provides history-related assessments
and course materials to U.S. high schools. The group “seeks to improve %
education by conducting research, working with school districts, and reaching
directly into classrooms with free materials for teachers and students.”

stanford History
Education Group

Historian Beyond the Bubble Civic Online Reasoning ABOUT EVENTS FPROJECTS
Assessments

REGISTER  LOGIN

g Civic Online Reasoning

Assessments.now available to measure student
reasoning aboutohline information

Reading Like a
Histary Lessons

]

History Assessmants

EXPLORE ASSESSMENTS

Create new account

i i Stanford History REGISTER  LOGIN
1y BEADHE QG ko Education G —
ﬁ’hﬂl’ﬂb k;' 2 m |§ ;M | Create nEw acCOUnt | Raget your passwo ion Group
EbecArion aowf / pawe — — —
e Usemame” Coaity :
) stanford.ed
~ Reading Like a Historian Beyond the Bubble Civic Online Reasoning . e o
e History Lessens History Assessments Assessmants Gl L Bl sul e mants are available for frea download once you've _
. craated an account. @ Si ey Q =
First Name

Qur lessons and assessments ane available for free download once you've

craated an account.

—— | Register today!

- 1 Tell us about yourself @

Create an Account

Publications

Updates

Subject’

Role’

. - California passes new law that aims to
| ool | T Frest THAS History Lessons
-y © afZiob " L . City" media literacy in public schoals,
v . W Country’
SSM Stanford History Education Group: Reading LikeaHis- €3 = i i H i Read More
2 ANE U Reading Like a Historian
M}‘H‘!ﬂmﬁﬁ
| Sam Wineburg discutzas his
Fﬂ—m The Reading Like a Historian curriculum engages students in historical b l\“; i g § a Ot lossons and assessments are available
Eﬁ{ﬂé Z!Ziw. ¥ Subscribe to aur fewsleter inquiry. Each lesson revolves around a central historical question and P R N for free download once you've created an
=T features a set of primary docurnents designed for groups of students with in Slate. Read More sccount.
SE E 5 q a range of reading skills.
P | Read our latest research about history
DGM AT Tm w01 @ rabot Han This curriculum teaches students how to investigate historical questions LEARN MORE assessments in the journal of Cognition
= P @_ by employing reading strategies such as sourcing, centextualizing, ¥ 2 and Instruction. Read Mare
ﬁéf__.f——-" comoborating, and close reading. Instead of memaornizing historical facts,
E:L,EJl;ll [ m W students evaluate the trustwarthiness of multiple perspectives on View all stories »
e ] z - x
{,‘Bﬂ A m historical issues and learn to make historical claims backed by
b ! dﬂfuﬂ‘”‘h[.\f‘y evidence. To learn more about how to use Reading Like a
M Historian lessons, watch this series of videos about how teachers use Testimonials
\ these materials in thelr dassrooms.
PP
4—’(’ Click here far a o lete list of Reading Like 3 Histarian | 5
M T}lﬂg m’ﬂ " - re fora complete [kt of Rending Like » Historian lesson ko my A huge thank you to the Stanford History Education Group! Your
\ ASEEES tad More incredible work and stimulating lesson plans have greatly empowered

and anrichad the studentz of my claszreom. Read More

P Education Grou ol

e Problem

The original challenges of SHEG (a branch of

Stanford University) were partly because of how

content was allocated. Because funding came from

two different sources, the SHEG website was

branded into two separate sites - www.sheg.edu

and www.beyondthebubble.com. The disparate

branding (and content location) created an uncertain

user experience and complicated data gathering.

Inearly 2017, SHEG decided the two sites should

become one with consistent branding, updated

messaging, and a more reliable user experience.

Solution

Create a consistent user experience within the
site (including coherent branding and updated
content presentation)

Develop a modern and accessible design
Simplified color palette

New round logo modernize SHEG's image
Combine the two separate sites into one, which
made the user flow more efficient and intuitive

Improved SHEG's ability to track engagement

bluerpark
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Why Bluespark?

We Engage.

We take the time to understand
your organization, empathize

with your audience, and balance
stakeholder and user needs. We
meet all challenges with thoughtful

analysis and no-nonsense advice.

We are Results-Oriented.
We are focused on finding
solutions that solve problems -
and then measuring those results

so we can help you keep improving.

We are Passionate.

We are a community of passionate
experts dedicated to honing our
craft in order to deliver engaging
digital experiences for you and

your customers.

We Do It Right.

From taking to time to understand
your customers and the problems
the are facing to following design
and coding best practices, we take

our time and do it right.

We Partner.

We take on your challenges as
our own. We want to help evolve
and grow your website to be as

engaging as it truly can.

We Deliver.

When we make a promise, we
deliver. Our process is designed
to ensure accurate and timely
communications so you know

where we are and what's going on.

/21



bluespark ‘

Address
324 S. Wilmington Street. Suite 242,
Raleigh NC 27601 USA

T: +1(919) 234-7876
E: info@bluespark.com

www.bluespark.com

@ bluespark.com



